Questions to Ask When Comparing Treatment
Programs

Use this worksheet during phone calls or consultations. Write short notes under each question to
compare programs clearly.

Understanding Treatment Costs and Insurance Coverage

Why this matters: Clear cost information helps families avoid surprises and choose care that fits their financial
reality.

Do you accept my insurance plan?

What portion of treatment costs will my insurance cover?

What are the total out-of-pocket expenses?

Do you offer financing or payment plans?

Are there any additional fees beyond the base cost?

What happens if | need to stay longer than originally planned?

Evaluating Program Structure and Treatment Approaches

Why this matters: Program structure determines daily life in treatment and whether the level of care matches
your needs.

What types of programs do you offer (detox, inpatient, outpatient, sober living)?

How long is the typical treatment program?




What is the daily schedule like?

What kinds of therapies are included?

Is family involvement allowed or encouraged?

What is the staff-to-patient ratio?

Assessing Medical Services and Detoxification Support

Why this matters: Medical support is critical for safety, especially during withdrawal and early stabilization.

Do you offer medical detox?

Are medications available for withdrawal management if needed?

Is medical staff available on-site 24/7?

How do you handle medical emergencies?

Do you conduct a full health evaluation before treatment begins?

Planning for Continued Support After Rehab Completion

Why this matters: Long-term recovery depends on aftercare planning and continued support.

What kind of aftercare support is provided after completing treatment?




Do you offer outpatient programs for continued recovery?

Are there support groups or alumni programs?

How do you help with relapse prevention planning?

Can | transition to a sober living home after treatment?




